STUDIO POLICIES

1. Cancellations
Any cancellations that occur at least 24 hours ahead of the scheduled lesson time will not be
charged. If there is less than 24 hours’ notice given, the scheduled lesson will be charged unless the
reason is due to sickness or other emergency.
If students are absent for any reason, an effort will be made to reschedule the lesson at another time
during the week, however this is not always possible due to limited timeslots.
Make up lessons due to late cancellations may be offered at my discretion.
If for any reason I need to cancel a scheduled lesson, it will not be charged, instead it will be
rescheduled based on mutual agreement.
2. Payment
Tuition fees are due the first week of the month, and the fees will reflect the number of planned
lessons for that particular month.
3. Lesson times
Lesson times are scheduled according to mutual agreement, and is subject to the availability of
current timeslots.
4. Parental attendance
Parents are welcome to observe their child’s lessons. Parents whose children are 8 and younger
are encouraged to observe and take active note during lessons, as this is immensely helpful in their
overall progress.
5. Practice
The effectiveness of lessons will be limited if sufficient practice does not happen at home. It is the
student’s and parents’ responsibility to ensure that sufficient quality practice time takes place during
the week. Recommended practice times and techniques will be discussed with each student.
6. Other materials
Students may have to occasionally purchase or obtain material necessary for the lessons. This
includes exercise books, manuscript paper and music books.
7. Photo release
Maryanne’s Music Studio may take photographs and/or videos of students for use in print and digital
formats such as in newspapers, brochures, websites and other promotional materials the Studio
creates. Personal identifying information of students will not be attached to these media. Please
inform Maryanne if you wish to opt out of this.

